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1.) What are some of the ways you can be approachable duringbothanin-personand virtual
setting?

2.) The Model Reference Behaviors Checklist outlines behaviorsin eight categories. Listthe
categories and give an example of each.

3.) Which of the Model Reference Behaviors did you find the most difficult to do or mostdifficultto
remembertododuringyour exercise? What can you doto improve that?

4.) Describeinyourownwordshow usingthe Model Reference Behaviors can helpimprove the
quality of reference service to a patron.




5.)

6.)

7.)

8.

What are some of the physical barriersinyourlibrary? What could be done to eliminate these?

How can you “go with the patron”in a virtual setting using yourlibrary resources?

List two of the problems that can arise during a telephone reference transaction. What can you
do to overcome these complications?

How would you handle asituation where you are helpinga patron at the reference desk and the
phonerings?



